Provider Manual Update Tracking Log

Manual Name

Date of Change

Description of Change

Professional Services

02/19/2014

Changed RP madifier to RB for replacement or repair.

All Manuals

06/19/2014

Added more language to TPL payments under general provisions.

Professional Services

04/02/2015

Provider Responsibility pages 2-4

Telemedicine pages 22-23

Telemedicine Billing Requirements page 24

Certificate of medical Necessity page 31

Billing Instructions for Blocks 24, 29, 31, and 33

All Manuals

09/01/2015

Updated to provide instruction for ICD-10.

Professional Services

10/26/2015

Updated Professional Services Manual to include the Family Planning,
Nutritional Therapy, and Birth to Three Manuals.

Family Planning

10/26/2015

The information that was in this manual has now been added to the
Professional Services Manual.

Nutritional Therapy

10/26/2015

The information that was in this manual has now been added to the
Professional Services Manual.

Birth to Three

10/26/2015

The information that was in this manual has now been added to the
Professional Services Manual.

Institutional

11/16/2015

Updated the Institutional Manual to include the Long Term Care and
Hospice Manuals.

Long Term Care

11/16/2015

The information that was in this manual has now been added to the
Institutional Manual.

Hospice

11/16/2015

The information that was in this manual has now been added to the
Institutional Manual.

All Manuals

01/25/2016

Updated all manuals with information regarding provider responsibility.
This update is found on page 3.

Professional Services
and Institutional

01/25/2016

Updated the billing instructions section.

Pharmacy

01/25/2016

Updated the number reported to be an NPl number or a DEA number. This
update is found on page 18 and 30.

Professional Services

02/03/2016

Updated transportation section stating that it is required to put the origin
and destination on transportation claims. This update is found on page
109.

Institutional

03/30/2016

Updated page 15 under "determination of emergency care".

Updated billing instructions section in locators 12-13, 50, 54, 78-79.
These updates can be found on pages 57, 61, and 64.

Updated crossover billing instructions section in locators 12-16, 43,47-48,
50, 54, and 78-79.

These updates can be found on pages 70-71, 74-75, and 78.

Institutional Services

07/01/2016

Page 26 - LARC; Page 48-49 - Payment for Hospice Services; Page 56 &
70 - Bill Type; Page 59 & 74 - Revenue Code; Page 60 & 74 - Revenue
Description

Professional Services

07/01/2016

Page 8 - Paper Claims; Page 111 - LARC; Page 124 - 126 and 134 -135 -
Block 24 A and F; Page 25 - ABA Therapy; Page 118 - Ordered, Referred,
or Prescribed Services

Institutional

10/31/2016

Ordered, Referred, and Prescribed(ORP) NPI Requirements - Page 64,
65, 78, and 79.

Professional Services

10/31/2016

Transportation Updates - Pages 99 - 107; Covered Mental Health
Diagnosis Codes - Pages 70 - 83; Block 24 - Pages 120 - 123 and 130 -
133; Ordered, Reffered, and Prescribed(ORP) NPI Requirements - Pages
119, 123, 129, and 133.

Institutional

12/05/2016

Telemedicine - Pages 27 - 30

Professional Services

12/05/2016

Telemedicine - Pages 22-25; Substance Use Prior Authorization Page 85




