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Provider Manuals

Contain detailed 
information on covered 
services, billing and 
reimbursement.

There are also manuals 
focused on general 
requirements  and 
basics for providers as 
well as detailed claim 
instructions.

https://dss.sd.gov/medicaid/providers/billingmanuals/

https://dss.sd.gov/medicaid/providers/billingmanuals/


Fee Schedules

Fee schedules contain the 
maximum allowable 
reimbursement. 

They are organized by 
service type.

View the current fee 
schedule by clicking on “pdf” 
under latest version.

https://dss.sd.gov/medicaid/providers/feeschedules/

https://dss.sd.gov/medicaid/providers/feeschedules/


Diagnosis Look-Up Tool

The diagnosis look-up tool 
can be used by providers to 
identify what diagnosis codes 
are payable. Including if it is 
allowable as primary.

It also include age range 
information and coverage 
information for specialty 
providers. 

https://dss.sd.gov/medicaid/providers/diagnosistool.aspx

https://dss.sd.gov/medicaid/providers/diagnosistool.aspx


PCP/Health Home Provider 
Selection and Change Tool

The provider 
selection/change tool allows 
recipients to change their 
PCP or Health Home 
Provider quickly and 
efficiently to best meet their 
needs.

Clinics who have providers 
that require permission 
before new recipients can 
be added are required to 
use this tool to submit the 
permission form.

Instructions can be found in 
the link circled on the screen 
shot. 

https://dss.sd.gov/medicaid/providers/billingmanuals/

https://dss.sd.gov/medicaid/providers/billingmanuals/


Health Homes

The Health Home 
Resource Hub includes 
all health home 
documents in one 
place and contains 
resources for team-
based care

https://dss.sd.gov/healthhome/providers.aspx

https://dss.sd.gov/healthhome/providers.aspx


Provider 
Communications 
and Listservs 

https://dss.sd.gov/medicaid/providers/communication.aspx

Join our Listserv!

https://dss.sd.gov/medicaid/providers/communication.aspx


Provider Online 
Portal

https://dss.sd.gov/medicaid/portal.aspx

Functionality Incudes:

• Claim Submission

• Claims Status

• Appeals and Coverage Requests

• Eligibility Inquiry 

• Cost Share, Level of Care, Long 

Term Care information

• Health Homes

• Remittance Advice, Case Load 

Reports, Paid Claims Report, and 

Core Services

• Primary Care Provider

• Remittance Advice, Case Load 

Reports, and Paid Claims Report

https://dss.sd.gov/medicaid/portal.aspx


Transportation Resources

Medicaid covers transportation 
to medically necessary 
appointments. 

Providers can use the maps on 
our website to help recipients 
locate enrolled transportation 
providers. 

https://dss.sd.gov/medicaid/recipients/transportation.aspx

https://dss.sd.gov/medicaid/recipients/transportation.aspx

