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Telemedicine during 
COVID-19 
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• Telemedicine was a covered service 
prior to COVID-19. 

• To address COVID-19 Medicaid has 
expanded the types of services that 
can be provided via telehealth to 
include:
 Well-child visits
 Therapy services
 Teledentistry
 Remote Patient Monitoring 

• The expanded services offered 
under telemedicine are effective 
through the end of the Public Health 
Emergency as declared by the US 
Department of Health and Human 
Services.
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State Plan Amendment Report
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Automation
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TSU Provider Calls Claims Submission
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Paper claims are unadjusted, data accounts for when 
the claim was entered not when it was received.



Comprehensive Review of  Medicaid Structure and Strategy

• The Division of Medical Services has undertaken 
an independent review of the Medicaid 
program to ensure we are making smart using of 
resources and providing high quality services to 
South Dakotans. 

• Thirteen firms from across the country competed 
for the chance to perform this review.  The 
award went to a national consulting firm that 
focuses exclusively on the public sector and 
offers expertise in Medicaid program design.  

• The consultants are gathering input from 
stakeholders and will present recommendations 
by the end of the year.

Strong families – South Dakota’s foundation and our future 10



CMS Scorecard
• Since 2018 the Centers for Medicare and Medicaid Services 

(CMS) has released the Medicaid and CHIP Scorecard.
• The 2020 CMS Scorecard is an illustration of data that was 

reported to CMS in 2019 for services provided to Medicaid 
recipients in 2018.

• SD has increased the number of measures that are reported 
every year, in 2019 SD reported 15 measures
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CMS Scorecard
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South Dakota Scorecard Improvement 
Strategies Well child visits first 15 months of life; 6+ visits 

• 1) Filling gaps in data with changes to the IHS 
claims submission process.

• 2) Updated the primary care provider 
addendum for provider recertification to 
emphasize preventative visits.

• 3) Working with the Department of Health to 
customize well child letters for specific age 
groups.

• 4) Collaboration with the WIC program to 
promote well child visits and vaccinations for 
children who are enrolled in both WIC and 
Medicaid. 

• 5) Preventative service information is published 
online and in the Recipient Handbook.



CMS Scorecard Continued
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Immunizations for Adolescents: Age 13 South Dakota scorecard improvement 
strategies

1) Data sharing with DOH, data 
from this measures comes from 
both Medicaid claims and the 
vaccine registry. 

2) Filling gaps in data with changes 
to the IHS claims submission 
process.

3) Working with the DOH to 
customize well child letters for 
specific age groups.
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Thank You
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